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Conﬁden ality
We are commi#ed to maintaining the highest degree of integrity in all our dealings with poten al, current and past clients, both in
terms of normal commercial conﬁden ality, and the protec on of all personal informa on received in the course of providing the business services concerned. We extend the same standards to all our customers, suppliers and associates.
Ethics
We always conduct our own services honestly and honorably, and expect our clients and suppliers to do the same. Our advice, strategic assistance and the methods imparted through our training, take proper account of ethical considera ons, together with the protecon and enhancement of the moral posi on of our clients and suppliers.
Duty of care
Our ac ons and advice will always conform to relevant law, and we believe that all businesses and organiza ons, including this consultancy, should avoid causing any adverse eﬀect on the human rights of people in the organiza ons we deal with, the local and wider
environments, and the well-being of society at large.
Conﬂict of interest
Due to the sensi ve nature of our par cular consultancy services, we will not provide a service to a direct compe tor of a client, and
we generally try to avoid any dealings with compe tor companies even a4er the cessa on of services to a client.
Compliance with Law
All employees must protect the company’s legality. Legal guidelines refer to all environmental, safety and fair dealing dicta ons of the
local and interna onal law as well as the company policy for social corporate responsibility.
In addi on to these, all employees are obliged to refrain from unlawful or oﬀensive behavior against the company where its ﬁnances,
products, partnerships or public image are concerned.
Intellectual property and moral rights
We retain the moral rights in, and ownership of, all intellectual property that we create unless agreed otherwise in advance with our
clients. In return we respect the moral and intellectual copyright vested in our clients' intellectual property.
Quality assurance
We maintain the quality of what we do through constant ongoing review with our clients, of all aims, ac vi es, outcomes and the costeﬀec veness of every ac vity. We encourage on-going performance feedback, regular evalua on and strategic review mee ngs and
provide regular progress reports.
Professional conduct
We conduct all of our ac vi es professionally and with integrity. We take great care to be completely objec ve in our judgement and
any recommenda ons that we give, so that issues are never inﬂuenced by anything other than the best and proper interests of our
clients.
Equality and discrimina on
We always strive to be fair and objec ve in our advice and ac ons, and we are never inﬂuenced in our decisions, ac ons or recommenda ons by issues of gender, race, creed, color, age or personal disability.
Disciplinary Ac ons
Failure to comply with any part of the Code of Conduct’s guidelines will result in appropriate disciplinary ac on. The party responsible
for non-compliance will be subject to repercussions that vary in regards to the severity of the viola on. Possible consequences will
include reprimand, detrac on of beneﬁts for a deﬁnite or indeﬁnite me, demo on, suspension or termina on for more serious
oﬀences. Legal ac on may have to be pursued in cases of corrup on, the4, embezzlement or other unlawful behavior.
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